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6e30MnacHoOCTIA

NauVeHToB

17 ceHTa6pa 2024 ropa

ynquel-me ANalrHOCTUKN
ans 6e3onacHoCcTun nauueHToB

nHdopmaumua gna meanunHCKUX paboTHUKOB




BceMvpHbIA feHb
6e30nacHoOCTH
nauneHTos

17 cevwvnbpn 2024

WMHCTUTYT KAYECTBA»

gt omommowsen  BCEMUPHBINA IEHb BE3OMACHOCTU NMALMEHTOB:
W rocPon [MOBANbHBIE LE/NA B 2024 rOAY

Bo Bcem mupe B pamkax peanusaumu Mo6anbHOro nnaHa Aeucreum
no obecneueHnio besonacHocTu nauyuneHTos 2021-2030
17 ceHTAOpPA eXXerogqHo OTMEeYaeTCH

BCEMWPHbIW AEHb BE3OMNMACHOCTU NALMUEHTOB

Llenn BcemupHoro gHa 6e3onacHoCcTu nauyneHToB B 2024 ropy:

NOBLICUTH OCBEAOMNEHHOCTD O AEMEKTAX
AUATHOCTUKN 1 noaYepKHYTb KNIOUYEeBYIo
ponb NPasBuNbHOMN, CBOEBPEMEHHOW U
6e30MacHON ANArHoCTUKK B obecrneyeHnu
6e30MacHOCTN NaLUEHTOB.

NMPEAOCTABUTD NALUVNEHTAM N X
CEMbAM BO3MOXHOCTb akTUBHO
B3aUMOAENCTBOBATb C MEAULIMHCKUMU ..
paboTHUKaMMu U opraHamu N
UCMONHUTENbHON BNacTu B chepe
31paBOOXpPaHEeHUA ANs ynyylieHus
ANArHOCTUYECKUX NPoLLeccos.

https:/ /www.who.int/ru/news-room/events/detail /2024 /09 /17 /default-calendar fworld-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety

YKPENWUTDb COTPYAHWYECTBO mexqay
thegepanbHbIMU, pErMoHanbHbIMU OpraHamu
WCMONHUTENbHON BNACTU B chepe
31paBOOXpaHeHns, MeANLNHCKUMN
paboTHUKaMK, NAaLUEHTCKUMY
OpraHn3auuamm n Apyrumm
3aMHTepecoBaHHbIMU CTOPOHAMM B
pa3euTtuu 6e30WwnN60oUYHON, CBOEBPEMEHHOM
1 6e30nacHo ANArHOCTUKMN.

NPUBMEYb OCOBOE BHUMAHME K
BE3OINACHOCTW ANATHOCTUKW B pamKax
NONUTUKN obecneyeHuns

6e30MacHOCTU NALUEHTOB U KNUHUYECKON
MPaKTUKU Ha BCEX YPOBHSAX 3[lpaBOOXPaHEHUSA B
COOTBETCTBUU C

no6anbHbIM NNAHOM JeNCTBUN NO o6ecneyeHnio
6e30MacHOCTU NaLuyMeHToB Ha 2021-2030 rT.
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S ot PUCKM B MEAWLVIHE

POC3/IPABHAN30PA

MeauuUNHCKON AeATEeNbHOCTY C HY/IEBbIM YPOBHEM PUCKOB, HEXenaTenbHbIX CO6bITUN, HE61aronPUATHbLIX UCXOAO0B HET, He
6b1710 1 HUKOraa He byaet. ImeHHO haKT NpU3HaHUA 3TOro 06CTOATEeNbCTBA 06LWECTBOM U FOCYAAPCTBOM MOCAYXXAN
TONYKOM K MHTEHCMUKaLum paboTbl MO NOBbLILWEHNIO KauecTBa U 6€30MacHOCTU MeAULNHCKON AeATEeNbHOCTA B
pa3BUTbIX CTpaHax, oco6eHHo B nocnegHue 20 ner.

NPEXAE BCETO NMNOTOMY, YTO AOCTUXKEHUE PE3VIJIbTATA, NOBbLIWWEHUE BE3ONACHOCTHA
MEAVLWHCKOW NMOMOLWA HE ABNAETCA OTBETCTBEHHOCTDBIO OAHUX TOJIbKO MEANKOB 1 BOSMOXHO
Nnnb NPU AKTUBHOM YHACTUX NAUMNEHTOB, UX POACTBEHHUKOB, ObLLECTBA B LLE/TOM!

4 N
MpyuunHbI AECbEKTOB ANArHOCTUKM MOTYT 3aKni4yatbCA B CNMOXXHOCTH KOHKPETHOIo cnyuyana, € KOTOpbiM
MMeT Aeno menumHCcKne paﬁommm, B BO3IMOXHOCTAX N npejenax rnpuMmeHaemMbiX MeTofoB NeyeHua mn

\nuar HOCTUKMH, NO3TOMY AQ(bEKTbI AUarHOCTUKM He BCerjia 3aBMCUT OT JIMYHOCTK Bpa4a

| HeBepHasa oOLUeHKa Ppe3ynbTatoB [AWArHOCTUYECKOro WCCNefOBaHUA MOXeT 6bITh pe3ynbTaToMm
| uoﬁpocosecmor 0 3a6ny)mennn

MpuunHHan cBaA3b Mexay aencTsuamu (Mnu 6esgencremeM) Bpaua M YXYALIEHWEM 3[10POBbA WMNK JaXe
CMepTbio 60/IbHOTO He 03HAYAEeT elle BUHOBHOCTY Bpaua — 3TO MOXET 6biTb M HECUACTHbIN C/Ty4Yan
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i 3.:,-. OFBY «HALIMOHANBHbBIA
P o, PUCKWN B MEANLINHE

MeauuvHa ABNAETCA AEATENIbHOCTbIO NOBbIWEHHOro pucka. Kaxaaa maHunynauus, Kaxaoe BMelaTenbCTeo
B Npouecce OKa3saHUA MeANLNHCKON NOMOLLM NALUEHTY UMEET ONnpeaeNeHHYI0 CTeNeHb PUCKa.
He BCe pUCKK U He BCeraa MoryT 6biTb CBefleHbl K HYMI0

Puck rubenu B aBuakaracrpoge
cocrtasnser
1k 3000000 nepeneram

C QgnarHoCTUYeCcKom oWwnbKON CTanKuBaeTcs
Kakabiv 20-biy NAUUEHT NONUKNNHUKN

J[inarHocTuueckue ownbKM CNy4yarTCca BO BCEX
YyUpEeXAEHUAX 34PaBOOXPAHEHUSA N ABNAIOTCA
npuunHou okono 10 NPOUEHTOB cMmepTen
NaunueHToB

Puck ans 340p0oBbs, CBA3AHHbBIU C

5 paanauvoHHbIM 06nyueHnem B CBA3M C
'~ aBapuven Ha aTOMHOW 3NeKTPOCTaAHLUUMN,
ABNAETCA BLICOKNM

80% wndopmaunn, AAHHON NALUEHTY Ha
ambynaTtopHOM npueme, cpasy 3abbiBaercs
nayMeHTamm

PucK cmepTy nauueHTa B pesynbrare
npeAoTBPaTUMOro HeC4aCTHOro cnyJyas B
MeauLVHCKON npakTuke coctasnset 1k 300

BALUE AKTUBHOE YHYACTUE CAENAET OKASAHUE
MEANUWHCKOU NMOMOLLUUX BONEE BE3ONACHbIM!

https:/ Jwww.who.int/ionizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/; https:/ [www.who.int/features/factfiles/patient_safety/ru/
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o HexenartenbHble COOLITUA, CBA3AHHbIE C ANArHOCTUKOW, BCE Yalle NMPU3HAKOTCA B KayecTBe OCHOBHOINO MCTOYHMKA Bpepa AN
NaLUeHTOB, U, MO OLLEHKaM, 5% B3DOC/bLIX EMEro[Ho CTanknBanToa ¢ Humn B ambynatopHbix ycnosuax (BM) Quality & Safety,
2014).

o CucTemaTuyeckum o0630p U MeTa-aHanu3 OMacHbIX HeXenaTeNbHbIX CO6bITUN, CBA3AHHbLIX C [AWArHOCTUKOW, V
roCNUTANN3NPOBAHHDIX B3POC/bIX MOKA3an, YTo Nno meHbllen mepe 0,7% cnyyaes rocnuTanu3saumm csAsaHbl C TAKUMU CTYYasMu,
NpM 3TOM YacTO He Y4YUTbIBAKTCA TaKue pacrnpocTpaHeHHble 3a6oneBaHUs , KaK 3/10KayeCcTBEHHble HOBOOOpa3oBaHUA U
Tpom603M60/1MA nerouHon aptepun. Tonbko B CoeguHeHHbIX LLTatax 310 NpMBOAUT, MO OLEeHKaMm, K 249 900 nogo6HbIM criyyasm
B rog (BM) Quality & Safety, 2020).

Ha fonio HeXxenarenbHbIX COObLITUN, CBA3AHHDbIX C ANArHOCTUKOMU, NpuxoauTtcsa 16% npegoTBpaTMMoro Bpea nalvueHTam BO BCem
MMPE, 4acTo U3-3a Npo6nem, BOSHUKAKLWMX NPY 06LWEHUM NauneHTa ¢ NPaKTUKYIWMM BpayoM: c6op aHamHesa , o6cnefoBaHue
u uHTepnpeTauus Tectos (BM) Quality & Safety, 2019).

HecBoeBpeMeHHas AMArHoCTUKa/BMmellaTenbCcrso 6bINM ofgHON M3 Haubonee pacnpocTpaHeHHbIX NPUUYNH NPUUYMHEHNA Bpeaa

nauMeHTam B ambynaTopHbIX YupexaeHUax/yupexaeHusax nepsuyHon MeauLMHCKON NomoLiy, 0CO6eHHO B CTPaHaX C HU3KUM
ypoBHeM goxoga (03CP, 2018).

o Hambonee 4yacTo NPOUCXOAAT HeXenaTe/bHble CO6LITUA NPU ANATHOCTUKE TaKuUX 3aboneBaHun, Kak nHesmouns (6.7%),
AeKOMNeHcauus cepaeyHon HepocrtatoyHocTu (5.7%), ocTpas nouyeuHas HepocTtatouHocTb (5.3%), pak (5.3%), wHbekuus
mouesbiBogawmx nyrven (4.8%) (Leigh Page, 2016).

o WHUWAeHTbl, cBA3aHHbIe ¢ 6e30MacHOCTbI0 AUArHOCTUKU, MOTYT NPUBECTU K cepbe3HoMy yulepby AnA nauneHToB U cyaebHo-
MeAULUMHCKUM UCKaM. OHW, BO3MOXXHO, ABNAKOTCA Haubonee HefooUeHeHHBIM Tunom uHumaentos. HecMoTpa Ha Tekyuime
OLeHKM, COrMacHO KOTOPbIM KaXXbl AeCATbIN ANArHo3, CKopee Bcero, byaeT nocTtaBneH HEBEPHO, & DONLIIMHCTEES MEegNLMHCKNX
yupexieHMn AuarHoCTUYECKUM PUCKaMm He yaenseTcs JO/MKHOIro BHUMaHNA (Leigh Page, 2016). 5
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CERAET OTEY CHALOHATHbI BAXHOCTb ANMATHOCTUKWU A4NA BCEX YYACTHUKOB CUCTEMDI

&5 WHCTUTYT KAYECTBA»

POC/IPABHAI30PA 3APABOOXPAHEHWSA

MeanuMHCKUE opraHusauum

« Bpems
® KauecTtBo
HafeXHOCTb MeanunHCcKne paboTHUKN

. Ha6monenue 3a NauueHTamu
BO3MOXHOCTb YCTAHOB/IEHWE NPaBuNbHOIo
AnarHo3a

OpraHbl BnacTu B cpepe
3APaBOOXpPAHEHNS

IKoHOMUYecKas 3pheKTUBHOCTD
« CopTupoOBKa U MapLIpyTU3auUusa NayueHToB
« CHWXeHue 3aTpaT Ha nporpeccuposaHue

[TauneHTbl

OXWAAHUA « PacwupeHune npas U BO3MOXHOCTEN
« TpepoTBpalleHne HexenartenbHbiX COBbITUN « be3onacHoCTb
« COKpalieHue BpeMeHn OXuaaHus e 3HaHMe U NPUHATHE pelLleHnN
«  YO0OBNeTBOPEHHOCTb

https:/ /www.medtecheurope.org/resource-library/the-value-of-diagnostic-information/



BcemvpHbii aeHb

6e30nacuocm
h nauyneHTos

17 cewvRGpn 2024

i 3Rge s OTBY «HALMOHANBHBIN

ROV 16{CTRTVY KANECTRAS HEXXENATE/NIbHBIE COBbITUSA, CBA3AHHbIE C ANATHOCTUKOW

POC3/IPABHA/|30PA

Xupypruyeckmne n neKapCrBeHHbie
HeXenarenbHbie cobbiTUA

g A\

5% ® NuarHocTuueckue @ 12%
noceweHnn NONNKNNHNKN He)XenartenbHble BCeX HeXenaTenbHbIX CO6bITUN B
T cobbiTuA LSS
10% 74 000

cMepTey B CTauMoHape Cmepren eXXerogHo

"pEKT“‘IECKM Ka)Xbin 4eNiOBEeK B TeUeHWNEe MN3HN
CTaNnKNBaeTCA C HeXXenare/bHbIM COﬁblTMEM, CBA3AHHDbIM C ANAlrHOCT KoM

hitps:/ /medcitynews.com/2016/05/diagnostic-errors-infographic/ 7
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O6bIuHbIN pabounit aeHb

HE)XXENATENbHbBIE COBbITUSA, CBA3AHHbBIE C AUATHOCTUKOM.
MEXAVHAPOAHDIE JAHHDIE

s OrbY «HALIMOHANBHBIA
E 5 MHCTUTYT KAYECTBA»
" POC3/IPABHANI30PA
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35 OrBY «HALMOHANBHbIA

' MHCTUTYT KAYECTBA» NMPUYNHDBI HEXXENNATE/IbHbIX COBbITUWN B AUATHOCTUKE

POC3/1PABHA30PA

Ly

OueHkKa cocronHus KoMmmyHukaumna
(o) 0
63% nauveHTa 63% 20%

C KO/mneramm

* HeBO3MOXHOCTb NpoBefieHns O ue HKaQ COCTOSHMSA na Uq" eHTa * OTcyTCcTBUE NPEEMCTBEHHOCTH

anddepeHunanbHoOM * Hecnoco6HOCTb 03HAKOMUTHLCS
AVNArHOCTUKMN 33 0/ C MeINLIMHCKOW KapTou

« HecBoeBpemeHHoOe 0 »  HuU3KumM ypoBeHb
Ha3HauyeHune ANarHoCTuKn npodeccuoHanbHon

« HeajaeKkBaTHas OLleHKa BO BNEYEHHOCTDb MNa U'M €HTa KOMMYHUKaLuu

* HeBO3MOXHOCTb YCTPAHUTDb

' OTKasbl B Nepepaye
O6Hapy)l(9HHble OTK/NTOHEeHnsA 20%

KOMMYHUKaLUA C Koieramu
17%

RES M R HefocCcTtaTtoK meguLMHCKON JOKYMEeHTauumn MEeANLMHCKOW
» TaumeHT He OTBeYaeT Ha = AOKYMEeHTauun
3BOHKM WU/IN He NpULLEeN Ha 13% I - B Mo T TN T
npuem
* TauuneHT He cobniogaeTt np06HEMbI C pa60'-IMM npoueccom AQHHBIX
HasHaueHHoe NeyeHne WU HarpyskKkou * [epecmMotpa neyennn

*  KnuHunyeckoro 060cHOBaHUs

9

https:/ /blog.thesullivangroup.com/rsqsolutions/diagnostic-process-rediscovering-basic-steps
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S e ONMPEAENEHWE HEXXENATENBHOTO COBbITUA B ANATHOCTUKE

nauyneHTos

w a0 2024 POC3/IPABHAN30PA

HEXXE/TATE/IbHOE COBbITUE B ANATHOCTUKE

NpeacTaBnalT cobon ynyileHHbIe BO3MOXXHOCTU ANA NOCTaHOBKN NPABUNBHOMO U CBOEBPEMEHHOro
ANArHo3a. 3T co6bITUA YacTO CBA3AHbI C Pa3NUUHbIMUN acNeKTammn ANarHoCTUYECKOro npouecca,
TAaKWMWU KaK pacno3HaBaHue KnouesbiX NPU3HAKOB U CUMNTOMOB, nocneayiollee HabnwoaeHue n

WHTepnpeTauus pesynbraTtoB aHaNU30B..

- KorHutusHblie (hakTopbi CucremHblie (hakTopbl

BK/THOYaKOT NOAroToBKY Bpa4a, ero onbiT, VA3BUMbIE MeCTa OpraHn3auun, TakKue Kak
npeapacnonoXeHHoOCTb K NpeAB3AaToCTH, KOMMYHWKaUWUA, pa6oqaﬂ Harpys3ka, l'lpOﬁllEMbl B paﬁoTe
yC<TanocTb n CTpecc. B KOMaHAe u oTCcyTCTBne noaaepxXKn nNpuHATUA pemeuuﬁ.
‘.: JinarHocrTuyeckoe cobbiTue, CBA3aHHOEe C 6Ge3onacHoCTbIY, onpejennaerca Kak

BO3HMKHOBEHWE OHOIro unmn obonx u3 cneayoumx cobbiTni:

* 3ano3aanbiv, HeNpPaBUbHbIA UKW NPONYLLEHHbIN AUArHO3: 3TO OTHOCUTCA K OAHOW UMK
HEeCKONbKMM YNylLeHHbIM BO3MOXHOCTAM TOUHO U CBOEBPEeMeHHO BbiABUTb Npobnemsl co
3/10pOBbEM MaLMEeHTa Ha OCHOBE UMEeIoLLeNCA Ha TOT MOMEHT UHopMaLUN.

« lnarHo3, He JoBefeHHbIN A0 CBeJeHUA MauueHTa: 3TO 03HayaeT, YTO TOUYHbIN AUarHos
COCTOSIHUA NauueHTa 6bin OCTYNEH, HO OH He 6biN AoBe/leH A0 CBeleHMA NaLlueHTa.

10



GIREED OrBY CHALMOHANBHBI XAPAKTEPUCTUKA HEXENATENBHOIO COBbITUA,

SAERRES  UHCTUTYT KAYECTBA»

PoCP AT CBA3AHHOTO C AMATHOCTUKOM

BceMvpHbIA feHb
6e30nacHoOCTH
nauneHTos

17 cewvnbpn 2024

HE npasunbHoe, HE TouHoe, He HE ceoeBpemeHHoe, HE nonHoe, HE
nonHoe, HE ceoeBpemeHHoe NOHATHOE MH(OPMUPOBaHUE

06bACHEeHne npobnembl co NaLMeHTa o AuarHose
30POBbEM MNALMEHTA

 InarHos, KOTopbIn 6bin HenpesHamepeHHo OTCPOUEH, OlWN60UYeH unu nponyileH

 MNocneacTBusa AUArHOCTUYECKUX HeXXenaTtenbHbIX COBbITUM YacTo 6bIBAlOT Conee

cepbesrbimn (Hanpumep, 6onee BbICOKas CMEPTHOCTD) U Hallle CUNTalTCs
NPEefoTeEpaTumMbIMK, Yem Apyrue TUMbl HeXxenaTte/bHbiX CO6bITUN

« OtpeneHuns nnun MO ¢ HaMb6ONbLWINM PUCKOM B ANArHOCTUKE — npuemibie oTaencenns MO,
OKa3bIBAKLWMX IKCTPEHHYIO MOMOLLb, HONBHNLLI CKOPOK NOMOLLM - COTPYAHUKAM
NPUXOAUTCA NPUHUMATb MHOXECTBO ANAarHOCTUUYECKNX PELIEeHNN, YaCTO B YCNOBUAX
aehuunuTa BpeMeHu 1 C BbICOKMM YPOBHEM HeonpeaeneHHOCTY

* [louty Bo Beex cnyuanx (96%) npoaHann3npoBaHHbIX HeXenaTeNbHbIX CO6bITUN
MPUCYTCTBOBAN 110 KPaWHEN MEPE OANH KOTHUTUEHBIN thakTop, TAKOW KaK: OWN6KN B

CyXXAeHNAX, HeJOCTaTOK 3HaHMI7|, CHMWXeHNne KOHUEeHTpPauun, «nposasbi» B NaMATHU

1



IR OrEY CHALMOHATIbHbI MPUYNHbI HEXXENATE/bHbIX COBbITUN B ANATHOCTUKE W

* MHCTUTYT KAYECTBA»

PRCAPARNEIIA DAKTOPDI, BIINIOWWE HA UX NOABJIEHUE

BcemvpHbIA geHb
6e3onacHoOCTH
nauyneHTos

17 cewvrbpn 2024

Mnoxaa xomanguan paboTa, OTCYTCTBUE OOVHEHNA U 0GPATHON CEAZN NPU BOSHUKHOBEHUN
He)xenartenbHbIX CO6bITUN

HecnocobHOCTb UNK 3afiepXXKa B ONPeAeNneHnn cpoiHocT i KNMHNYECKON CUTyauun
HPeIMepHos BHNManne KOHKYpUpyoLwemy unm conyTcreyrolleMmy AnarHosy

HeKauecTBeHHO NpoBefieHHas nuthdepenumansian auartocruia (CnMWKomM paHHee npekpatleHue

paccyaeHui)
HenpasunbHaa UK 2anoa/anan oueHa aHOManbHbIX Pe3ynbTaToB TECTOB
OTKa3 UMM 2206 ia B HaZHaueHny He0bXoAUMbIX TeCTOB

HeBepHbiK BLIOOP TecToB

Jafepia ¢ uHdhopMupoBalnen NauMeHTa unu nocneaywwen KoHcynbTauuen
[INarHoCTUYECKNe TeCTbl, Or pannielibie No 06bemy, JOCTYNHOCTU U KauecTBy

3afiepxKa Koucyanauwﬁ, noTepsa pes3ynbTaToB aHa/IN30B UMK oTCyTCTBUE MEAUUVNHCKUX 3anucev'|,
noarsepxaaroWnx oKkasaHme MGAMIAMHCKOI?I nomoLn

HefloCTynHbIe MEhopmMalmoniLe pecypos 3ApaBooXpaHeHns, BKNYasa AocTyn B UHTepHer,
HenogbeMHas Nnarta 3a NOANUCKY NN CKauYUBaHUe MeaNLNHCKOW nHopmauuu

HekoTopbie KyNbTypbl MOTYT 6bITb 1apaTenLHbLIMY, NPENATCTBYIOWMMI 06MEHY OMNbITOM 1 06YUEHUIO.
MauneHTbl MOTyT

YYBCTBOBATb, UTO 6ONIE€ YMECTHO BbITb 113 CCHEHLIMKA NONYUATENA MY MOMOLLX, YEM BOB/IEYUEHHbIM B
NPOoLECC CBOEro neyeHuns

Pabouas cpefla, oranexaonan Bpaya u cnocobcTeyioLLan nepepbiBam n OTCYTCTBUIO
cucTemaTusaumm nHhopmaumn




® o BcemvpHbii AeHb AR Orsy «HALMOHANBHbINA
MNP comcse  REE o MOYEMY MPOUCXOAAT HEXXE/IATE/IbHBIE COBbITUA?

O6opynosanme

(DaKTOpr, B/INAKOLULNE Ha
COCTOAHME nauueHTa’

3HaHuA peHTreHonora Pa6ouee mecTo Co6niopeHne npotokona
3HaHuA CTakepa OTBnekawwme hakTopbl MNapameTpbl CKPUHUHIA
3HaHNA TexHonora » OcBelieHne Wcnonb3oBaHue KOHTpacTa i
Co6niopeHmne npasun N 3proHommuka _, dakTopbl gocTyna K uHopmayumn
: " HEXXENTATE/IbHOE
" | COBbITUE
MT-Bosmox(uocn! _ | onbiT OcHoBHoe 3aboneBaHne
, PaccmoTpeHHoe
Pabouee fasnexue npeabigyliee nccnefosaHne OnepaunoHHOe BMeLlaTenbCcTBo
/ anuune |
3arpyx(euuoc1'b’ | NpeBapuTenbHOrO OOYYEHUA | TEenie _,g g}"gggﬂag
YKOMNNEKTOBAHHOCTb LlenecoobpasHocTb usyuenns ConyTcTBylowme 3aboneBaHna
lMpenocraBneHa MUTaLMS
CoOoTBeTCT BYIOII.@’I UCT opug : cumynauusa sabonesa ud

https:/ /pubs.rsna.org/doi/full/10.1148/rg.2018180021
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B3aumopgencreue

BO3HUKHOBEHUE

6onesHu

naLueHTa c
CUCTeMON

3paBOOXPaHEeHUN

https:/ /nap.nationalacademies.org/resource /21794 /interactive/

AWATHOCTUYECKUN NPOLECC

Bcsa nu Heobxoaumasn
nHdopmaymus 6bina
cobpana?

UcTopusa 6onesHu
Coobuwenwne 0
UccneposaHna AnarHose
TecTbi

KoHcynbTaunm cneunanncros

O6bAcCHeHKne

npo6nembl NayneHTy

HeMeANLNHCKUM
A3bIKOM

3annaHupoBaHHbie
Warh Ha NyTu K
Bbi3A0OPOBNAEHUIO

Pe3ynbTarhl

Bbi3goposnexune ana
nayueHTa u
AanbHeniuee
HabniogeHue
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Seschacnicry T TR BUAbl HEXXENATE/IbHbIX COBbITUWN B ANATHOCTUKE

HecBoeBpeMeHHaa ANArHOCTUKA HeBepHbIV gnarHos

Koraa Bpay B KOHLLE KOHLIOB CTABUT NPaBUNbHbIN ANArHos,
HO Ha 3TO YXOAWT 3HaunuTenbHoe Bpems. Npomeanexue c
NOCTRHOBKOW NPaBU/IbHOIo ANArHO3a MOXET NPUBECTH K
NPOrpeccUpoBaHmIo 1 YXyALIeHWIo 3a60neBaHns, a B
HEeKOTOPbIX CNyUasX CAeNaTh ero eYeHne HeBO3MOXHbIM.

HeBepHbIil ANarHo3 BO3HUKaeT, KOrja Bpay
AVWArHOCTMPYET Y NalMeHTa He TO
3aboneBaHue.

HecnocobHOCTb pacno3HaTb
OCNOXHEeHUS

3T0 CMTyalus, KOTAa Bpay CTaBUT NPaBUNbHbINA ANArHo3
NaUMeHTy, HO He BbIABAAET OnpefeneHHbie OCIOXHEeHNs UAn
Apyrue hakTopbl, KOTOPbIE MOTYT U3MEHMTb UNK YCYTYBUTD
ero COCTOsIHUE.

HeBO3MOXHOCTb AUATHOCTHU PpOBadTb
conyrcresywouine 3aboneBaHuns

3TOT TUN HEXenaTeNbHOro cobbiTUA BO3HUKAET, Korga Bpau
NPaBUNbHO ANArHOCTUPYET OHO 3a60N1eBaHMNE, HO He
AMArHOCTUPYET ApYroe, CBA3aHHOe C HUM.

HeBO3MOXXHOCTb ANArHOCTUPOBATDH

MponyleHHbIN ANarHo3
HecBsA3aHHoe 3abonesaHune

3TOT TUN HEXenaTenbHOro cobbITUA BO3HUKAET,
KOrfia Bpau BbijaeT NauueHTy CNpaBKy o
COCTOAHUM 30POBbLA B TEX CAyYanX, KOr4a OH Ha
camom flene cTpagaer ot Kakoro-nu6o
3abonesaHuna nnu 6onesHu.

000
iyl

3TO NPONCXOAUT, KOTAa MeANLMHCKIA PabOTHNK TOUHO
AMarHoCTUpyeT onpefeneHHoe 3abonesanne y nauueHTa,
HO He JWUArHoCTUPYET APYroe, He CBA3aHHOe C HUM
3abonesaHune, KOTOpPOe TaKkXKe NpPUCyTCTBOBano.

15
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A &

ERES ooy oAb MPUYNHbI HEXXENATENbHbIX COBbITUA B ANATHOCTUKE

L& MHCTUTYT KAYECTBA»

POCSIPABHATSOPA N METOAbl UX YCTPAHEHUS

HecnocobHocTb unu 3aiepiKKa B onpegeneHun JloKanbHble KNUHUYECKNE NPOTOKO/bI / a/irOPpUTMbl BeleHUA NaunueHToB
CPOYHOCTM KNNHNYECKON cuTyaunm B KOHKPETHbIX KMTUHUYECKUX cuTyaumnax

Upe3smepHoe BHUMaHWe KOHKYPUPYIOLWeMy unm

O6yueHne COTPYAHUKOB, «BTOpoe MHeHune»
CONYTCTBYIOWEMY ANATHO3Y

HekauecTBeHHO nposegeHHan auddepeHumnanbHan
avarHocTvka (cnuiKom paHHee npexkpaueHme O6yueHKe COTPYAHNKOB

paccyMaeHnn)

HenpasunbHaa UNM 3an03aanan oOueHkKa

PazBuTne MHTErpupPoOBaHHbIX MeAULIMHCKUX MHOPMALUOHHBIX CUCTEM
dHOMA/IbHbIX Pe3ynbTatToB TeCToB

OTKa3 unu 3aiepXKa B Ha3HAYeHUN HeobXoaNMbIX
TeCTOB

HeBepHbin BbiGOp TECTOB NloKanbHbie MPOTOKONbI

3apepxka ¢ UHPOPMUPOBAHMEM NALMEHTA UNK O6yueHne HaBbiKaM KOHCYNIbTUPOBAHUA, KOMMYHUKALUK C NaLUeHTamm u
nocneayouen KOHCyNbTaluen YfleHaMm cembu

JloKanbHbie NPOTOKONbI
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iris. who Int/bltstream/handle/10665/3 76925/9789240085458-eng pdfseq:

JEn

G Fage . OFEY «HALMOHANBHBINA
= MHCTUTYT KAYECTBAY

POC31PABHAN30PA

ro=

BAXXHOCTb KOMAHIHOW PABOTbI

v 0bwme uenu:

KomaHpa, BK/ouas naumeHTa u, npu Heo6xoa4uMocCcTH, YNEeHOB CeMbU UNW APYIUX NUL, OKa3biBaOLNX
noaAepXKy, paboTaeT Haj YCTaHOBNEHUEM 06X LieNnel, KOTopble OTPaXaloT NPUOPUTETHI NaLUeHTa
1 CEMbU M KOTOpPbIe MOTYT 6bITb YEeTKO ChOpMYNTMPOBaHbI, MOHATLI U NOAAEPXKaHbl BCEMU YUNEHaMU
KOMaHAbl.

v YeTKoe pacnpegenexHne poneu:

YeTKo onpepaeneHbl PyHKLUMN, 0683aHHOCTU U OTBETCTBEHHOCTb KAXAO0M0 Y1eHa KOMaHAbl, UTo
noebiwaeT 3¢heKTUBHOCTb PaboTbl KOMAHAbI U YACTO NO3BOJISAET € BOCNO/b30BaTbCA
NpeumyLLecTBamMmn pasaeneHus Tpyaa, TeM CambiM A0CTUras 60MblIero, 4eM CyMMa COCTaBNSAIOWMX ee
yacreu.

v B3anmMmHoe fosepue:
UneHbl KOMaHAbl 3aBOEBbLIBAIOT flOBEpUe ApYr Apyra, co3aasas NpoyHble HOPMbl B3aUMHOCTU U
paclinpsas BO3SMOXHOCTYN AN COBMECTHbIX AOCTVKEHUN.

v IMdeKTHBHAA KOMMYHUKALWUA:

KomaHpa paccTasnser npuopuTeTbl N NOCTOAHHO COBEPLUEHCTBYET CBOU HAaBbIKU obuieHus. Y Hee ecTb
nocneposartes/ibHblie KaHanbl ANA OTKpOBeHHOﬁ 1 NONHON KOMMYHUKaUUW, KOTOpbie AOCTYIHbI N
Ncnonb3yrwTCad BCEMU Y1eHaMn KOMaH/bl B noo6bIX ycnoBusax.

v i3mepsiembie NpoLecchl U pe3ynbTaThi:

KomaHfa cornacoBbiBaeT U BHeAAPAET HaZIeXHYI0 1 CBOeBPEeMEeHHYI0 06paTHYI0 CBA3b 06 ycnexax u
Heyfauax Kak B hYHKLMOHUPOBAHUN KOMaHAbI, TaK U B AOCTUXXEHUN ee Lienen. 3T AaHHble
UCNONb3YIOTCA ANA OTCNEXNBAHUSA U YNyulleHUs paboTbl CPasy 1 C TEUEHUEM BPEMEH.
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FERT OrbY HALMOHATLHBI BINAHUE UHOOPMALIMOHHbBIX TEXHOTOTUMN

&5 WHCTUTYT KAYECTBA»

POC3/IPABHAZI30PA HA n MATHOCTHM Ky

MHorue suabl MHGHOPMaLMOHHDBIX TEXHONOrMIA B 06nacTu 3gpaBooxpaHeHus (UT) MOTyT NOMOUb CHU3UTD PUCKU HEXenaTeNbHbIX
cobbiTUI B AUArHOCTUKE. locTyn K UHTEpHETY MOXET NOMOUb B NPOBEAEHUM YAANEHHbIX KOHCYNbTaUMA U ANArHOCTUKN. YCNewHo

NCNoNb3yIOTCA ANCTAHUMOHHDLIE METOAbLI BU3YyaNnn3auvuv B paaguonormn, Kapanonoruu, Oq)Tal'leOﬂOI'MM, croMmaTonoru mn
AepMaTtonormn. 3T1o ynyJiiaeTt JOCTyi K Cneynanu3npoBaHHbIM 3HAHUAM, UacTo B peXXMe peanbHoro BpemMeHu. Mud)opmauuouuble
TeXHoNnoruu B obnacru 3APaBOOXPaHEHUA TAKKe MOTVYT cnocobcTBOBaTH ANATrHOCTUYECKOMY 060CHOBaHUIO, NOMOras BbISIBNATb

HeXenarenbHble cOBbITUA U yNyuLWaTh Nocneaylollee HabnoaeHue 1 MOHNTOPUHT

MomoraeTt cobupartb Kniouesble KNMHUYECKNE JaHHble, FrapaHTUpYA, UTo 6yAyT 3afaHbl
COOTBETCTBYIOLLME BaXKHbIE€ BONPOCHI, KOTOPbIMU YacTo NpeHebperatT (Hanpumep, KypeHue,
cemMeliHbI¥ aHaMHe3 U HelaBHUE NMoe3Ku)

YMeHblUaeT KOTHUTUBHYIO Harpysky v oTenekaioujue d)aKTOpbl, BbliAENAA KNHOYEBYHO uucbopmau,mo

O6beanHAET BEePOATHOCTU KNMHUUYECKNX JaHHbIX C ANArHoCcTUYecKkon uHdopmauumn ans pacyeta
BEPOATHOCTYU 3a60oneBaHus

MomoraeTt onTUMU3INPOBATbL cneayoliue Wwarn ¢ NOMoLLbIo Ha6opoa npennomenuﬁ no TeCTUpoBaHUio

BHepeHMe NHCTPYMEHTOB HaNOMUHaHUA NMOMOraeT npeaynpexaarb Bpaya o nocnegyoumx
ANarHoCTnyeckux nccnegoeaHunax unm o nepuoanyeCKom MOHUTOpPUHre

JNEeKTPOHHbIE aNIrOPpUTMbl MOTYT oﬁuapymm'b ynyuweHHblie AnarHoctnyeckue 1ecrbl

O6nervaer AO0CTyNn KO BTOPOMY MHEHMIO U yNpoLlaeT npouecc npusnevyeHna Konner K oﬁcymnenmo
CNOXHbIX CNNy4yaeB C NOMOLLDbIO TeNleMeANLINHbI

SRR R %8K% %
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2

YcraHoBuTe 6€30NaCHOCTb MNALMEHTOB NpUOpuTETOM
MpumMeHANUTE CHCTemHbBIN NOAXoN

Pa3bACHAWTE BAXHOCTb 6e30nacHOCTHU

CocpepnoToubTechb Ha QOPMUPOBAHUN NOZNTHEHON KYNETYDL!
6e3onacHoCcTH

COBERIEeHCTEYITE CNoCco6bl 3MEpPEeHUs U MOHUTOPUHIA
6e30nacHOCTU NALUEHTOB

BHeapAaUTe COBpeMEHHbIE TeXHONOMM
BoBnekanrTe nauueHToB U YNeHOB UX CemMen

VKpennauTe Kaaposbin noresuman

CocpeporoubTech Ha TeX, KTO noasepraerca 6onee BbiCOKOMY PUCKY
BO3HUKHOBEHUSA HEXXenaTeNnbHbIX COObITUN

OTmeuanTe ycnexu n Aenutecb 3SHAHNAMWU C KONNeramu

S KRR RIRKKK

https:/ [iris.who.int/bitstream/handle/10665/252410/9789241511636-eng.pdf?sequence=1
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BT Orby CHAUMOHATLHbI LIATW MO CHWXEHWIO HEXXENATEJIbHbIX COBbITUN B

5 MHCTUTYT KAYECTBA»

POC3/IPABHA/I30PA ﬂ MATHOCTWUKE

10A4ePXKa h OOYyUeHne Bpauen

O6ecneueHune obpaszoBaHuna Bpauei nNo sonpocam 6esonacHoCcTU nauneHTos. ObyueHne No oWNGOUHBIM ANArHo3am JOMKHO CTaTb
yacTbio 06sa3aTenbHOro obyyeHUs U HenpepbiBHOro npodeccnoHanbHOro obpasoBaHus

PerynspHoe Bk1oYeHne obyyeHns N0 KOrHUTUBHOW NCUXONOMUU U CUCTEMHOMY MbILUNEHNIO ANA TOro, YTo6bl MeguUNHCKNe
pPaboTHUKN NOHUMANN NepBONPUUYNHBI N BaXXHOCTb CUCTEMHOIO noaxoaa

BbigeneHune 4OCTaTOYHOro KOMUYeCcTsa BpemMeHu AN OCMOTPa U OLLEHKMN nauneHTa

Co3paHue u nogaepxKaHue KynbTypbl, NPU KOTOPOW Bpauu YyBCTBYIOT cebs1 KOM(OPTHO, paccKasbiBasi 0 HeXenateNbHbIX COBbITUAX U
obcyaan ux

MoowpeHne n nogaepxka paborbl B MHOronpogunbHbIX KOMaHaax

BknoueHne nauneHsToB B Npouecc neyeHnn

MoowpeHne NaUNEHToB 3a NPOABNEHNE UHMLNATUBDI B BONMPOCAaxX nonyyeHns nHdopmaumm n nocneayowero HabnwoaeHus.
MeguunHcKne paboTHUKM AOMKHbI 6biTb 06YyUeHbl COTPYAHUYECTBY C NALUMEHTaMK, YTO6bl MALMEHT CTan NapTHEPOM B npouecce
AVArHOCTUKM

Vicnonb3oBaHWe BCNOMOrare/ibHbiX MHCTPYMEHTOB

BHeapeHMe 3NeKTPOHHbIX 3annceil ¢ CUCTEMON NOAAEPIKKMN BpauebHbIX pelueHni
Co3iaHne CUCTeM OTUETHOCTU O HeXenaTeNbHbIX COBbITUAX
Ncnonb3oBaHue MeAULUMHCKUX MH(OPMALIMOHHDBIX TEXHONOTUIA, HanpuMep, ANCTAHUNOHHbIX KOHCYNbTaL Ui

« Ob6ecneyeHune 6bicTpOro gocryna K nHchopmaumnm

""‘ 5 X - a ~N a3 T s Y a7 b of 4 = of & -
vnpegenedne npuopureTos

Ypeneuue npucTanbHONro BHUMaHNA COCTOAHMNAM C BbICOKUM KO/TUYECTBOM ANATHOCTUYECKUX HeXXeNnaTellbHbIX COﬁblTMﬁ, TAKUM KaK
OHKOJNorua, cepaeyHo-cocyancroie 3abonesaHua v MHCbeKI.lVIM

[lpoBeneHune paccnenosaum’n NPUYUH ANATHOCTUYECKNX HeXeNnaTel/lbHbIX cobbITUN U pa3pa60TKa MeToAaoB AnsA AanbHenwWwero
CHMWXEeHnA ux Konunyecrea

https:/ /iris.who.int/bitstream/handle/10665/252410/9789241511636-eng.pdf?sequence=1
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RS Oroy CHAUMOHATbHbI XPOHO/OTUA PASPABOTKWN NPAKTUYECKUX PEKOMEHAALUUN

SRMRREE  HCTUTYT KAYECTBAY

POCSIPABIAOPA POC3PABHAZI30PA

ﬁ

CrauuoHap MoAUKAUHUKA “,"'ae :';“a'.'r';gﬁ': 003‘::;:‘:;::::"” A&::Lga Meﬁg:’;‘%ﬁsm C'ralgguap nonug{lgmuxa
2015 2016 2017 2018 2019 2020 2021 2021 2022 2023 2023
YTO Ba)KHO B HOBbIX BEPCUAX? i

v lononHeHbl 6a30Bble HanpaBAEHUA C Y4ETOM Pa3spaboTaHHbie MpaKkTuueckne

MNOCTYNUBLLUX NPABOK U NpeaNoKeHUI

v JlononHeHa 1 U3MeHeHa CYLLLeCcTBYoLLLaa MeToAnKa
OLIEHKMU

v CocTaBnsowme KpUTepuUa paszeseHbl Ha TPU BUAA:
oba3aTesibHble, AOMNONHUTE/NIbHbIE U HENPUMEHUMbIE

peKomMeHZauuu aoCTynHbl Ans
CKauuBaHUA Ha CTpaHuLe
HaunoHanbHOro MHCTUTYTA

KauecTBa

B NMPOEKTE: 62 cy6bekrta 500 meauumnHckux opraHusaumii
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G2 sage s OFEY «HALMOHANBHBIN
" MHCTUTYT KAYECTBA»
POC3/IPABHAN30PA

YnpasneHne Kayecrsom " 6e30MacHoOCTbIO MEDMI.IVIHCKOﬁ AedATe/IbHOCTU B
MeaAULUNHCKOU OpraHn3auunun

Cuctema ynpasneHus p860THMKaMM B MEAVII.I,MHCKOﬁ OpraHnsauumn
WAEHTMQJMK&I.IMH NMWYHOCTU NaUNeHTOoB

3nugeMunonoruyeckas 6e3onacHocTb g"I\RO?MﬂaKTMKa VIHCbEKI.lVIﬁ, CBA3aHHbIX C
OKa3aHuem meauUuMHCKON NOMoOLLN (" n)

NekapcTBeHHan 6e3onacHocTb. PapmakoHaa3op

06ecneueuue NMPUHUMNOB NAUNEHTOLUEHTPUYHOCTU Npn ocywecreieHnn
MeAULUUHCKOWN AeATeNNbHOCTH

KOHTpO/Nb KayecTsa u 6e3onacHOCTN obpalleHns MeAULUHCKUX MBAEHMﬁ

OpraHusauus 3KCTp€I-IHOﬁ U HEOT/IOXKHOMW nomoLuu B cTauuoHape. OpraHusauus
pa6orb| NPUeMHOro otaeneHus

MpeeMCTBEHHOCTb MeANLMHCKON noMoLu. Mepegaya KNMHNYECKON . >
OTBETCTBEHHQCTU 3a NauueHTa. OpraHusauunsa nepeso/ia NaLUeHTOB B paMKax OHOM
MeAULIMHCKOW opraHusauumn u TpaHcdep B Apyrue megnLUHCKNE opraHnsaumm )

Xupypruyeckas 6e30nacHOCTb. "pOCbW'IaKTMKa PUCKOB, CBA3AdHHDbIX C
onepaTtuBHbIMU BMeLllaTe/IbCTBaMU

MpodunakTuka puckos, CBA3aHHbIX C NEpennBaHnemM JOHOPCKON KPOBU U ee
KOMMOHEHTOB, NPenapaToB U3 AOHOPCKON KPOBU

be3sonacHoOCTb cpefbl B MeAULIMHCKOU OpraHmsauum

OpraHuzauusa yxoaa 3a nayneHTamm (CeCTpVII-ICKMe Manunynnuuu). npod)unam'm(a
nageHnn u nponexHen

OpraHu3auus oKkasaHua MeULMUHCKON OMOLLY Ha OCHOBE [1IaHHbIX J0Ka3aTe/lbHON
meauLuHbl. COOTBETCTBUE OKa3biBaeMoy MeAULMHCKOWN MOMOLLWN KNTUHUYECKUM
pekomeHgaumam (NpoTokonam neyeHuns

OpraHusaums oKasaHua MeauLUHCKOW NOMOLLY Ha aM6byNnaTopHOM Npueme U Ha
AOMY

Oprauunsaums npodunakTnyeckon pabotbl. DopMmrnposaHue 310poBoro obpasa
XU3HU cpean HaceneHus. iIncnaHcepusauma NpUKpPenNeHHoro HaceneHns

AucnaHcepHoe HabnwaeHne 3a nauneHTamm, CTpagalumn XpoHNYeCKUMm
3abonesaHuaAMM

OpraHu3auusa perucTpaTypbl

CTauMouapsamemalouuse TexHonoruu (oprasusaums paboTbl AHEBHOIO CTaLMOHAPA,
«CTaLMOHapa Ha AoMy»

NMPAKTUYHECKMWE PEKOMEHAAUUW POC3APABHAA3OPA KAK
MHCTPYMEHT CHW)XEHWA PUCKOB

OueHka npobnembl

BHegpexnue
paszpaboraHHbix C6op un aHanus

AaHHbIX

NpeanoXeHun B
pa6oty

Pa3paboTka
npeanoXeHun no
KOpPPEeKTUPOBKe W

YCTPaHeHnKo
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&5 WHCTUTYT KAYECTBA»

KOHTpONb

3TO CUCTEMATUUYECKNN npouecc
peryinpoBaHusa AeaTeNnbHOCTY
opraHm3sauuu, obecneunBawwmm ee
COOTBETCTBUE NMaHaM, Lensam u
HOPMAaTUBHbIM NMOKa3aTeNnam

/ = N
BHYTPEHHUW KOHTPO/Ib KAMECTBA W

BE3OMNACHOCTW MEAVULIMHCKOW AEATENDBHOCTH
\\ y

Mpuka3 Muxu3dpaea Poccuu om 31.07.2020 N2785H «06
ymeepxodeHuu TpebosaHuu K op2aHu3ayuu u
npoeedeHuU0 6HyMpeHHe20 KOHMpOo/A Kayecmea u
6e3onacHocmu meduyuHCKoOU dessmenbHOCMuU»

I OTEY CHALMOHATIbHbI NMPAKTUMECKMWE PEKOMEHAAUUW POC3APABHAASOPA KAK
R MHCTPYMEHT PEANIN3ALVN OBASATE/NIbHDBIX TPEBOBAHUN

ynpaBneHue

3TO AEeATEeNbHOCTb, HANPaB/eHHAA Ha
KOOpANHauu (yHKUMOHUPOBAHUA 06DbeKTa
C LLeNiblo AOCTMXEHUA NOCTaBNeHHbIX 3aAay

/

N

CACTEMA MERE[DKMERTA KAYECTBA B
MEAMUWHCKOW OPrAHWU3ALWN

lpednoxenus (npakmuyeckue pekomeHoayuu) no
op2aHu3ayuu 6HympeHHe20 KOHMpPOo/s Kayecmea
u 6ezonacHocmu meduUUHCKOU desimenibHOCMU &

MeOUUUHCKOU Op2aHu3ayuu e pe“pb\e“o;o
e“-‘ N\ﬂ \'\e“p “e“““

— W
) A uect® = ocr8 )
wnct and ¥2 0 oy “b“od“/

eue anp¥ e
TS



& .\4‘ - .
6e3onacHoCTH ks

3OD®EKTUBHbIE UHCTPYMEHTDI
CHMWXEHUSA PUCKOB NPU
OCVLUECTBNMEHUN MEAULIMHCKOWN
NEATENbHOCTIA
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A2 aa e s OFBY «HALIMOHANBHbI

& MHCTUTYT KAYECTBA> MAEHTUOUKALUNA MALUUNEHTOB

POC3APABHAN30PA

M&EHMUCPUKO“UE UYHOCMU nayueHma sensemcs eaxHeuweu 4acmbio
cucmembl obecneyeHus 6eszonacHocmu Meauuuuacoﬁ nomouwiu.

E)xxerogHo B mMupe perucTpupyetcsa 60nblioe KONMUUYECTBO HeXenatesnbHbiX CO6biTUM, CBA3AHHbIX C Henpaeunbuoﬁ\
uaeHTUUKauUen NUUHOCTU: OT CepPbe3HbIX, MPUBOAALIMX K CMEepPTU UMUK yTpaTe OpraHa, 10 MeHee 3HaUUTeNbHbIX, HO

NPUBOAALLNX K ANUTENbHOW NOTEpe 340PO0BbsA, VAIMHEHUIO rOCNUTANN3aLnK, YBENTMYeHno (DMHAHCOBbIX PACX0A0B KakK
. CAaMOro NauueHTa, TaK U CUCTEeMbl 34PaBOOXPAHEHUS.

L J

YTO NOMOXKXET U3BEXXATb OLLUUBOK?

Co6noaeHne npoTtokona/anroputma naeHTuuKaumum
NINYHOCTN BCEMU COTPYAHUKAMU U MPU KAXKAOM KOHTAKTe C
NauueHToOM: ucnonb3oBaHue He MmeHee 2-X
naeHTU(uKaTopos

(Hanpumep: damunua, uma, OTYUECTBO MONMHOCTbIO U rofj
poXaeHusn)

HE NPUMEHUMbI: HOMEP NAJIATbI, UHULLWATDI,
CUMBO/1bl

KIbY3 "Kpaesas knuHunyeckas 6onbHuua" r. KpacHospcK
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BcemvpHbIA geHb
6e3onacHoCcTH
nauneHTos

17 cewrrbpa 2024

A2 da i OrEY «HALMOHANBHBI

& WHCTUTYT KAYECTBA»
POC3/]PABHA/I30PA

IMNAEMUONOINYECKASA BE3OINACHOCTD

3nudemuonozuyeckan 6e3onacHocmb — 3mMo omcymcmaeue HedonycmumMo20 pUcKa 603HUKHOBEHUSA ¥ nayueHmoe U meduyuHCKo20
nepcoHana 3a6o1eeaHus UHeKYUAMU, CBA3AHHbIMU C OKa3aHuem MeduyuHckou nomowu (MCMIN).

Haubonee yaAsguMbIe TPYINLI NaLWeHTOB: HOBOPOXXAEHHDbIe AeTU, NOXXUNbie NIoAN, NaLUueHTbl C TAXXeNbiM TeYeHnem OCHOBHOM NATONOTrUN U MHOXXECTBEHHbIMHU
cConyTCcreyrowinmMmu 3aboneBaHuAMM, NaLlUeHThI, noaseprawumnecs arpecCMBHbiMm 1 UHBa3UBHbIM MeUMUVMHCKUM MaHUNYNAUNAM, TPaHCMIaHTaUUn OpraHoB U T.1.

Mocne KoHTakra
cnoboim
npeaMeTom BHe
30HbI OKPYKEHNA
nayuveHTan go
NPUKOCHOBEHNA K

nayuenry’

MomeHnT

NMEPBbIA

5 MOMEHTOB r'MI'MEHbDI PYK

Mocne
NPUKOCHOBEHNA
K niobomy
3arpA3HEHHOMY
y4acrky rena v go
NPUKOCHOBEHWA K
nwbomy apyromy
yYacTKy Tena wnm

npeamery’

MomeHnT

BTOPOU

Nocne KoHTakra
cnwobon
6uonornyeckon
KUOKOCTBIO ¥ 10
NPUKOCHOBEHMNA K
no6omy apyromy
y4acTKy Tena unm
npeagmery

Momenr

TPETUN

https:/ /www.who.int/gpsc/5Smay/Poster SMoments_Ru.pdf?ua=1; http:/ /nasci.ru/?id=3373

Nocne
NPUKOCHOBEHNA K
OAAHOMY NAUMEHTY U
AOC NPUKOCHOBEHMA
K APYromy nayuesry
WAKN Npeamery,
HaxoAAWeMYyCn BHe
30HBI OKPYKEHNA
NepBoro nayuexTa

MomeHT

YETBEPTbIN

Mocne
NPUKOCHOBEHWNA K
nwbomy npegmery
8 npeaenax 30Mbl

OKpYXeHuA
nayvenTa

MomeHnT

NMATbIN

yBe/nyeHne pacxofoB Ha npuobpeTeHne
AHTUCENTUKA B 2 pasa

o

COKpaujeHune 3aTpar Ha Mm(poﬁuonoruqecuue
ncanefgoBsaHmsa n npuo6peTeHue aHTM6MOTUKOB

-~

CHWXKEHUE OBLINX 3ATPAT B 1,8 PA3A

PE3Y/IbTATbI BHEAPEHUA HALTEXKALLLEV
NPAKTUKN TUTUEHBI PYK:

~”  CHWXeHne YpOoBHA BHYTPUGONbHUUYHOWN KONOHM3ALUN

CHmxeHune 3abonesaemocty NCMI nauneHToB B 2-4
7 pasa

& CokpalleHne cpeaHen ANUTeNbHOCTU NpebbiBaHnA
nauueHToB Ao 76%
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BcemvpHbIA geHb
6e3onacHoOCTH
nauyneHTos

17 cevvnbpn 2024

5 OFBY «<HALMOHANBHBIN

Sl oo XUPYPTUYECKAS BE3OMACHOCTD

POC3APABHAN30PA

np05ﬂeMbl, C8A3QHHbIe C xupypeuuecnoﬂ noMouwibro, aenarmca pacnpocmpaHeHHbIMmU, CMepmeJibHO ONMacHbIMU U npu
3MOoM npeaomepamwwbmu 80 éCexX CMpaHax u eo ecex MeOUUUHCKUX opeaHu3sauyusx.

B 2009 roay cneuymnanuctbl BO3 paspaboranum n pekomeHAOBaNM K WWPOKOMY BHEAPEHWUH XUPYPruvyeckuin yek-nucrt. Yacrtorta cepbesHbiX OCNOXHEHWN nocne
onepauuu cHusmnacb ¢ 11% B nMCXogHOM nepuoge Ao 7% nocne BBeAeHNUS KOHTPOJNIbHOIO CNUCKA, T.e. Ha TpeTb. [ocnuTanbHas CMEPTHOCTb Nocne O6WNPHbIX
onepauui cHusunacb 6onee uem Ha 40% (c 1,5% ao 0,8%).

KoHTponbHbIK NepeyeHb mep no obecneyeHnio N S
NMPUMEHEHWE HYEK-TTUCTA XUPYPruyecKomnx gesonacuocm {ﬁ);‘;mmw. e

<~ TloBbiwaeT 6e30NacCHOCTb NALNEHTOB

Ao navana anecTeanm Ao paccevenmnn xoxm B0 TOr0, XaK NAUMENT NOKMHET ONEPALIMONHYIO
f\%> CH ")KaeT neTan bHOCTb (8 NDACYTCTRAN, €3C NONHMYM, MESCRCTDS i 3HECTRIN0N0E) {8 NPUCYTCTENN MEACECTDS, BHECTRINONOME # Xupypra) (8 NPUCYTCTRUM MBACSCTPN, ANECTORNONOIE 1 XUPYDTa)
.» 0O6ecneunsaet 3(pheKTUBHYIO KOMMYHUKaLMIO | e Sorcece e s

onepaunoHHou 6puraapi R AR O o e e
4 ~ N1posoaNRaCH AN anTHOMOTKOPOGMAGKTHKA BB e mbr e v ol oy
" CHWwXaet HacCToTy nocneonepaunoHHbIX OCNOXHEeHUN ;;"""“"""" - o m‘,"::mcmm
0 He npruenumo

. . . . 2 xm”a AHBCTEINONOT W MejaCecTpa:
Omupsesmsie KpuTHocKue cobuTua [0 Kaxosu ocrosre npobress, KACAOLRecH

C Touns Jpenmn xupypra: | PEABUNMTSLIAN 1 BEASHIA AEHNOO NBLMENTE?
O Kpuruvecene wim Heoxwasunse weps?
O Anwrensuocrs onepaumn?

“” CHWXaeT KonnuecTso aedeKTos

MEPE/ HAYA/IOM ONMEPALIUW B NPUCYTCTBUWN BCEN
ONEPALUVNOHHON BPUTAlbI O3BYUNBAETCS:

<~ ®WO nayneHTa em--:mmw

O Cropem o
NOATBOPX ARHAT : it
[ Npobnenss ¢ 660PYAOSIIOM Wit 10 DONPOCHT
U

O He npumennuo

~~ Ha3BaHue n mecTo onepauum
< WO onepupytowero xupypra, U0 aHecTesnonora
< lopTBEpXAAETCA BUA aHeCTe3nn

_» 06cyxparoTca Bce 0COOEHHOCTU U PUCKK onepauuu
el Ckayartb npakKTnyeckoe pykoeoacCcTteo

AO ee Hayana Ckauatb yek-nucrt BO3 27

Laviratid 1ONTDONDMUIA DOPEetins e MENRYTCH BCO00BanMO UMM BOIWOMN SOOS0A0MIA ¥ MIMOMONIN C YO TOM MECTHON NDSETIKR Nepocwsrpemo 172009 ¢ 0803, 2009+

Werounnie http:/ fapps.who.int/iris/bitstream /handle/ 10665/ 64186/9789244598597 _rus_Checklist.pdfijsessionid=BS0EE9COES2FS5FRETDIIRT7BECFICS27sequence=§



BcemupHbif geHb
6e30nacHoOCTH

nauuneHTos
17 cenvnbGpn 2024

G Sa e OFBY «HALMOHANBHBIN

MHCTUTYT KAYECTBA» NMPAKTUKA OBECIMTEMEHWA BE3SOINACHOCTW - SAFER

POC3/]PABHA30PA

JIaHHbIW NOAXO0[ OCHOBAH HAa TOM, UTO KaXAbin 6epeT Ha ceba OTBETCTBEHHOCTDb 3a TO, UTobbl caenarb
meanuunHckue opradmnsaunn bE3ONACHEE

(Stop) — ocTtaHoBuUTECD
OcTtaHoBUTECb, €CNN YBUAUTE UTO-TO He6e3onacHoe

(Assess) — oueHuTe cuTyaumnio
OueHuTe cutyauuio. Monpocurte NnoaaepXKu y Apyrux, pykosogutenen unm nuaepos

(Fix) - ucnpasbTte cuTyauuio
WcnpaBbTe Heb6e30nacHy CUTyauuio, ecnu cmoxerte. Ecnu He moxere, TO...

(Escalate) — Bbipa3uTe cBOIO 03a604YEHHOCTD
Mo30BUTE HA MOMOLLb YNeHAa KOMaHAbl U PYKOBOAUTENSA

(Report) — cooblanTte o CUTYaLUAX

CoobuwanTte o Heb6e30MacHbIX CUTYALUAX, Cpeaax U NPaKTUKax, BKIYasa KakK c/iyyan He npusegline
K HeXenartenbHoMy co6biTUIO, TaK U HeXenaTenbHble cob6biTUA, KOTOpbie NOBNEKNIN 3a co6oM
NPpUUYNUHEHNe Bpeaa NauneHTam unm nepcoHany. Mbl He MOXXeM YNy4LlUTb TO, O YEM HEe 3HaeM
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https:/ /www patientsafetyinstitute.ca/en/toolsResources/Patient-Engagement-in-Patient-Safety-Guide/Documents/ EngagingPatientsinPatientSafety _EN_2020.pdf
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naLMeHToB I ICIVE e s NMPEEMCTBEHHOCTDb OKA3AHUA MEAMUNHCKOW NMOMOLUW

17 cewrrbpa 2024

PEKOMEHAVETCA:
Nevawmn ~ ,
S i Y3KUM [INarHoCcTUYECKoe lpuemHoe _, NposefieHue NepUoANYECcKOro o6yueHIs COTPYAHNUKOB HaBbIKaM
cneuuanucr aThhbie oTaeneHve P eI
yNyulieHne KOMMYHUKaLUN MeX/y opraHn3aLusamm, KOTopble
ﬂ- (\ - S, & npen%aaanmor NAUMEHTY pPasnuuHble BUAbI NeYeHns Ans
Nowd- //) . Wi c et BbIPabOTKN YETKOW CTpaTerun BefleHus
P oTaeneHue MHTEHCUBHOMW <" ucnonb3oBaHne TEXHUKU SBAR
oTaeneHue Nabopatopun it
v \/ L.J NpeAoCcTaBNATbL NePCOHaNy AOCTaTOYHOrO BpeMeHU ANs
- o OCYEeCTBNEHNA KOMMYHUKALMK, 3 TaK)Xe BO3MOXHOCTb 3aaBaTh
s o <" BONPOCHI N MONYYaThb Ha HUX OTBETbI, CTAMYNIMPOBATb NEepPCoHan
ornEneRie NOBTOPATb U NEPeunTbiBaTh NONYYEHHYIO MHGOPMaLMIO ANS TOTO,
yTo6bl Y6EAUTHCA B NPaBUNbHOCTN BOCIPUATUSA
NMONMNKTUHUKA < NALMEHT > CTAUVWOHAP o6s3aTenbHan nepegaya UHOpPMaLM O CTaTyce NaLUeHTa,
<7’ nepeuHe nekapcTBEHHbIX NPENapaTos, NNaHe NeueHus, U3MEHeHUi
B COCTOAHMUM
MPOLIECCHI, COAEPKALLME PUCKI NP NEPENAYE K/TMHUYECKOI] ./ CTpOroe orpaHnuenme MHOPMaLK, KOTOpas NepefaeTcs Ha
OTBETCTBEHHOCTWI: KaXaom 3Tane

n
€peBo/ 3 OTAENEHUA B oTAeNeHue / MeavuuHCKas opraHm3auus Ao/MKHA BHeAPUTb I

Mepepaya p[exypcrs Bpay-Bpad, MeacecTpa-mefcecTpa, Bpau-

meacecTpa CUCTeMy KOHTpPOnNnA 3a cogepXXaHuem BbiNMUCHOro
Mepepaya KNMHUYECKON MHOpMaLuKn nepes oTNYCKOM, yueboun 3ANMUKPpU3a n nepefayen ero B aM6ynaTopHoe 3BEHO.
TpaHcnopTUpOBKa NauneHTa B MeAULNHCKYIO OpraHn3sauunio BoinucHowm 3NUKPU3 JOMKEH COAepXaTb KN4YeByIio
rlepenf\qa KNUHUYecKon uHdopmaumn npu nepesoge nayueHTa Ha uuq)opmau,mo, KOTOpas KacaeTcs ANarHosa, niaHos
APYrow 3tan neyeHus

Mepesop nauueHTa B ApYryo MeaULUHCKYIO OpraHusauuio Ne4eHns, pesynbraros o6cnenosauua "

TpaHcthep naumenTa \ NeKapCcTBeHHOW Tepanum. /

Patient Safety Solutions | volume 1, solution 2 | May 2007Communication During Patient Hand-Overs
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BcemvpHbiA AeHb

AP oo™ WP wamiane”  MHCTPYMEHT SOOEKTUBHON KOMMYHUKALIUN SBAR
w2 17 cemmbpn 2024 K
MegunuuHcKkomy paboTHUKY Npu nepegave uHMOoOpMaum Konneram 0 COCTOAHUMN NaALMNEHTS
net 'J. eHayel N DOU3HEeCTU MHO( ‘.‘;c' ,' LU0 COrnacHo noaxo SBA}
no onpeneneHHoON cxeme
(Situation) — onucaHue cuTyauun (Assessment) — ouleHKa CUTYaLUN
S v KTO 3BOHUT v OUeHKa CUTyauuu MeACeCTPON + BUTAlIbHbIE

v [pe pa6oTtaer NOKa3aHusA

v’ Mo nosoay kakoro nauunexTa (PNO
NauMeHTa, ero Aata poxaeHuna u N2 (Recommendation) — pekomeHgauumn
nanarbi) v Bpau noaTBepXxaaeT, UTo NOHUMAET 0 KaKoM

v’ KopoTko o npobneme u BpemeHu ee nauueHTe uaet peub («oT3epkanusaHue»)
BO3HUKHOBEHUA v' MpeacTaBnsaeTca cam

B | R v flyénupyet ®UNO naumeHTa u aaty poXxaeHus

(Background) — o6uwas nndopmauus («oT3epkanusaHue»)

v KpaTtkasa ucropus nauueHTa v' NoaTBEpPXAAET, YTO OCMOTPUT NALUEHTA U MOXXET

v' [laTa nocTynneHus, ANar403, nonyyaemas AaTb peKoMeHAALUMu No A0NONHUTENbHbIM
Tepanus WCCNeaoBaHUAM UK 3KCTPEHHDbIM HAa3HAYEHUAM

v 3MeHeHne CUTyauum no CPaBHEHUIO C v/ BCe Ha3HAYeHUsA N peKoMeHAAUNY AOMKHbI 6bITb
NPOLW/bIM COCTOAHUEM 3ahMKCUpoBaHbl B NnucbMeHHOM Buae (spauom B IMK

nayneHTa, megcecTpa — B YeK nucre SBAR)
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5 OFBY «HALIMOHANBHbIA

K mom BE3OMACHASl CPEJJA B MEAAULIMHCKON OPITAHU3ALUN

POC3/IPABHAN30PA

WHAWBUAYANbHbIN NOAXO0A4. CO3AAHUE BHYTPEHHEA UHOOPMALIMOHHOW CPE[bI

v CUCTeMa HaBurauum
v NH(pOopMaLUNOHHbIE Tabno
"Kuonkn Boizosagns | " 060pyaoBaHHbIE MECTa | Y CTeHAbl
nomouu NapKOBKW, NAHAYCbI, ‘/ Tabnuukm
nepuna, NOAbEMHNKN Y yKasaTenwu
v
- 3 HanoJ/ibHasA HaBuUrauus
AOCTVIHASA CPEAA -
BE3BAPbEPHASA
' i
Cuctembl apganTtauuun TakTUNbHaA NNUTKA U
caHy3nos (nopyuxu, Hasurauusa (Tabnuuku,
_apanTauus NpoXoa0B) P _ MHemoCxeMbl T.A.)/

31



BCeMUpHbBIA AeHb R,

g g OrBY «HALMOHANBHbIA
gga?ﬂgzgr:c‘;cm ?-’._é;@:ﬁ’f * MHCTUTYT KAYECTBA»

" POC3APABHAN3OPA
17 cevTRbOpa 2024 o A AR

YenoBeueckue haKTopbl, B TOM YuUcCne

bbiTOBble YyCNnoBUA npe6b|Bava MMer T 3Ha4YeHue, HO OMbITHbIN U

NnauneHToB

OKa3biBaeT NonoxurtesibHoOe BINMAHUA HA OLUEHKY
NauuneHToM n YjieHamm cembu Kayectea nNOMoulu KakK B CtTaluoOHape, TaK U NOJINKINHUKe

\ - [NO/MKHbI 6bITb OCHOBHbIMMK
B ONMUCAHUN KOMNETEHLUN Npu Habope n oTbope COTPYAHUKOB

[flone3Ho npoBOAUTb O0byueHue

~ CYLLeCTBYIOILErO0 NepcoHana TOMy, KaK nyuywe B3aMMOAENCTBOBATb C NaLMEHTaMU W

paboTaTtb € )Xanobamu/npeanoxxeHnAmMm
32



BcemvpHbiA AeHb

6e30nacHoOCTH
3 nauuneHTos

17 cevvrbpn 2024

IRER  OTBY CHALWOHANBHI OPrAHU3ALUSA CUCTEMbI YYETA HEXXENATE/IbHbIX COBbITUN

%5 MHCTUTYT KAYECTBA»

POCHAPABHARSOR B ME,[IMU,VIHCKOﬁ OPIrAHU3ALUN

HexxenamenbHoe cobbimue Npu ocyuwjecmeneHuu meduyuHckol deasmensHocmu — hakmsl U o6cmosamenscmea,
co3aaewue yepo3y npuuuueuun unu nosnekuue npuuuHeHue epeaa XKU3HU u 300poeblo 2paxdaH u (unu)
MedUYUHCKUX paboOmHUKO8, a makxe npueedwue K yONUHEHUIO CPOKO8 OKA3aHUs MedUUUHCKOU nomouwu

8 coomeemcmeuu ¢ Mpukaszom Muxw3sdpaea Poccuu om 31 uwonga 2020 200a N 785H «06 ymeepwodeHuu TpebosaHuu

K Op2aHu3ayuu u npoeedeHUl0 éHYymMpeHHe20 KOHMpona kayecmeaa u 6ezonacHocmu MmeduUUHCKOU
desmenibHOCMU»

OCHOBHBbIE WATHW MO OPTAHWU3ALMKN CUCTEMbI YYETA HEXXE/IATE/IbHbIX COBbITUN:

~ /> - o X
'\\,,.// Paspa6otante n cornacyute nepeyeHb HeXxenaTenbHbiX CO6bITUN

. /> [Mposepure UHopMmupoBaHue /MHCTPYKTAX MeAULUUHCKMX PabOTHUKOB MO BONPOCAM aKTUBHOMO BbiIBNEHUS
" HexenaTenbHbIX COBBITHI

/" CTumynupyute U NoowpsanNTe MeANLMHCKIX pabOTHNKOB 3a BbisiB/IEHNE HeXenaTeNbHbIX CO6bITUN

N Paspa6oTaiTe n yTBepanTe NopafoK NPoOBeAeHUs aHanu3a HexenartenbHbix cobbiTuii Komuccuen (Cnyx6on)
7 no BHYTpeHHeMy KOHTpOnw u(unu) yrnosHOMOUYEHHbIM NIULOM MO KauyecTBy M 6e30MacHOCTU MeANLMHCKOM
AEATEeNbHOCTY

~./7 PerynapHo goBoauTe pe3ynbTaTbl YYeTa M aHANU3a HeXenaTenbHbiX CO6bITUMA 4O CBeAeHUA COTPYAHMKOB
MeAULMHCKON OPraHn3aLumn Ha NpPoBOANMbIX COBELLAHUAX, KOHhepeHuuax
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BcemupHbif geHb
6e30nacHoOCTH
nayueHTos

w a0 2024 POC3/IPABHAN30PA

s st PA3BUTWE KY/IbTYPbI BE3OMACHOCTY

Hynutypa Gesonacsocn — Kyibmypa MeduyuHCKol op2aHu3ayuu, 0CHO8aHHAA U noddepkueaeMas Ha NpUHUUNAx npo3payHocmu,
6e3onacHocmu, 83auMH020 dogepus U NodomuyémHocmu, 20e NpoeoduUMCcsa pe2ynapHas OUEHKa U aHaNU3 HexxenamenbHbiX cobbimull u

PUCKOB8 UX 603HUKHOBEeHUA.

KAK ®OPMUPOBATD ?

KNHOYEBDBIE ®AKTOPbI KY/IbTYPbI

Pa3BuBaTb KOMaHAHYIO paboTy AnA NOMCKA pelieHnH BE3OMACHOCTU:

npo6nem 6e30NacHOCTN NaUNeHTa

MoowpeHne

Mogu coobLyatoT o
neynBaTb OTK un Y b
ObecneunBaTb OTKPLITYIO M NPO3PAYHYI0 KYNbTYPY, B HeXXenaTenbHbIX

KOTOPOMW COTPYAHMKM MOIyT COOBIMTD OT BT
HeXenaTenbHbiX COObITUAX, HE ONACAACh HAKA3AHUA owmbKax» 6e3 cTpaxa

BHeApMTb MHCTPYMEHTbI COBPEMEHHOWN CUCTeMbi £ )

COTpyaAHU4YeCTBa Mmexay

noapasfeneHnamMu ans

) MOMCKa peLieHnn

ynpasnenns Kauecrsom (0byuenue, ayantoi)
OTBETCTBEHHOCTb pasnuyaer
yenoseuyeckui akTop
(nepenyTaTh UTO-TO), NOBEAEHME,
nojBep)KeHHoe PUCKY (3KOHOMUTD
Bpems), n 6espaccyHoe

PerynapHbi MOHUTOPUHI HEXeNnaTeNbHbIX COObITUN 1
PUCKOB NX BO3SHMKHOBEHMUA

MoanepxaHue
OTBETCTBEHHOCTU — HyNneBas
TONEePaHTHOCTDb K
6e3paccygHOMy NoBefeHuIo;

BHeApuTb CMCTEMY NOOLLPEHUA COTPYAHMNKOB, noeeaexue (MrHOPUPOBATH

32ABUBILLIMX O HEXeNnaTenbHOM CObbITUMN HeobXxoauMble LWaru
6e30nacHocTH)

OTka3arbCa OT NOAXOA4A «KNOMCK2 BUHOBHOIOY,

BbifAB/IATD 1 QHANIM3MPOBATbh CUCTEMHbIe Nnpobnembi

He TOJIbKO Xopouiue
OTHOLWIEHNA MexXxay
NnepcoHaNnom, HO "
OT3bIBYUBOCTD

34
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BcemupHbiA geHb g g g OrEY
< s Y N Y « HALMOHANBHbINA
$ 3\ GesonacHocTi a@ - Pl :

{e’ WHCTUTYT KAYECTBA»

v' nauHeHTOB e POC3ADABHAA3OPA ' Y i :“: % '-'\: 2 ,. o ::‘»\: B 2T B a - ' _.4.' ¥, ~‘, - : F A B ‘ "
17 cevTROpn 2024 o5 VAW J DL “ AN 1 B CWLCIAVIA T "IN IVLE

MO pomkHa co3aaTb | N NOBbILIEHUA AUArHOCTUYECKON 6e30NacHOCTH

MO co3paert ncw 330 env, Kotopas nobyxgaet KNMHULUCTOB AeNUTbCA ONbITOM AN
noBbiWeHUA 6e30NacHOCTU ANArHOCTUKU, He ONACasACb HaKa3aHUA 3a COBEPLUEHHYI0 OWKnbKyY

MO co3gaet «neTnu obpaTtHOM CBA3U» ANA _
NauueHToB C NONy4YeHHbIX AaHHbIX

MO npusnekaet v | | | | npw
ANArHOCTUYECKUX CObbITUAX, CBA3AHHDIX C 6esonaCHOCTb|o yenoBeyeckun haktop, KOrHUTUBHbIE hyHKLUN,
NH(OPMALNOHHbIE CUCTEeMbI U T.A.

MO aKTUBHO | | | /1 ANA BbIABNEHUA U 006CY)XKAEHUSA C LeNblo NyYLIero
NOHMMaHUA NPUYNH Npobnem 6e30NacCHOCTN ANArHOCTUKK, N NoucKa 3thheKTUBHbIX peLieHun
MO peKomeHAyeT NauueHTam pc ' N UCNIONb3YET NHCTPYMEHTDI,

nomorawouwme naumeHTam NnoHATb, MHTEpﬂpETMpOBaTb n/vnun pencrTeoBaTb B COOTBETCTBUMN C AUATHOCTUYECKON
nHthopmaymen

MO nmeer CTaHAAPTU3NPOBAHHDbIE CUCTEMDbI K NMPOoLUEeCChbl - S Mexay nedawummn
KMIMHN4YeCKMMn m ANarHoCtnyeCKMMn KOMmaHaamum

MO unmeer CTaHAAQPTU3NPOBAHHDIE CUCTEMDI U NMPpoLUeCcCbl ANA
Mmexay KNMHNMUNCTamm  nayneHTaMm 1 X CeMmbAMU Ha NPOTAXEeHUN BCeX
3Tanoe ANArHOCTUKHu

MO umeeT CTaHAapPTU3NPOBaHHbIE CUCTEMbI U NMPOLECCh!
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BcemupHbif geHb
6e30nacHoOCTH
nauneHTos
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fsage s OBY «HALMOHANBHBI
&5 MHCTUTYT KAYECTBA»

£

NALMEHTDI:

v CBOEBpEeMEeHHOEe OKa3aHue MeauLHCKON NOMOLIN

v CobniogeHue BpeMeHHbIX HOPMaTUBOB AUArHOCTUKU U NeYeHus

v NoBbileHne AOCTYNHOCTY 3aNNCcu Ha NpuemMbl K y4aCTKOBbIM
Bpauam, Bpauam-cneunanucram, Ha AuarHocTuyeckue
nccnegoBaHus

v MNosblweHue 3(pPeKTUBHOCTA NeyeHuns

¥ YyacTtue B NPUHATUSA peLleHnn B npouecce evyeHuns

v Pazsutue 3(pheKTUBHON KOMMYHUKaLUU C MeANLIMHCKUM
PaboTHUKOM 5 N

v lNoBblleHne yAoBNeTBOPEHHOCTU OKa3biBaemMou MeULIMHCKON
NMOMOLLbIO

YTO NONMYYAIOT VHACTHUKN CUCTEMDBI 34PABOOXPAHEHWA
SRS MNP BHEAPEHUW CUCTEMDbI YITPABNEHNA KAYECTBOM B MO?

FOCYIAPCTBO:

~ CHmKeHue 3a60n1eBaemMoCTU U CMEPTHOCTYN _

~ loBblWeHne NPOACIKUTENBHOCTY 30POBOM XU3HN

~ COKpallieHue CpoKOB HETPYAOCNOCOBHOCTU, UHBANUAN3ALUN
HaceneHus

~ ToBblleHNe KayecTBa XXU3HU HaceneHuns

~ PauvoHanbHoe UCcnonb3oBaHue pecypcos 31paBooOXpaHeHus

~ MNoBblleHne KayecTBa AucnaHcepHoro HabnwaeHnsa (cHUxKeHne
yactoTbl 06ocTpeHun XHU3, cBoeBpeMeHHOCTb MNOCTaHOBKY Ha
YUET, CHUKEHUE YaCTOTbl OC/TOKHEHUN)

~ lNoBbllWeHNe 0XBaTa U KauecTsa gucnaHcepusauum (CHWxKeHune

(haKTOPOB PUCKA Y NALMEHTOB 2 FPynnbl 310POBbA)

MEAWLIMHCKAA OPIAHU3ALVA N EE COTPYAHWKM:

v' MoBblweHne ycTonumsocT MO K BHELIHUM BbI30BaM M NepemeHam
(cuctemaTuzauus u ctTaHgapTusaunua paboTbl B YCNOBUAX
«MYNIbTU3aAa4HOCTHY)

v CobniofieHne BpemMeHHbIX HOPMaTUBOB OKa3aHWA MeJULUHCKOW NOMOLLU
v CobnioieHne KNNHNYECKNX peKomMeHaauun, IaHHbIX [1I0Ka3aTenbHOM

MeANLUHDI

v CHWXeHue U3gepeK u3-3a ayonmpyembix, HEKOPPEKTHbIX HA3HAYEHUM,

runepavarHoCTNKM

v’ IphekTMBHAA MapuIpyTU3alUia NayueHToB Ha BCeX 3Tanax

v NoBbllIeHMe KOMNETEeHTHOCTH COTPYAHMKOB 3a CYET BHYTPEHHEero
obyueHus

v NosblweHne 3 HeKTUBHOCTA rOPN3OHTaNbHOTO B3aUMOLeNCTBUA MeXAY

CTPYKTYPHbBIMW NoApa3AeneHnamn

v YayuweHue ncuxonoruyeckoro Knumara B KONNEeKTUBe: CHUKEHne
TeKY4YeCcTU KaipoB, YCKOpeHHan afanTauus HoOBbIX CNeLnanucTos, passurne
KOMaHAHOW pa6oThl, B YaCTHOCTH B NPUEMHOM OTAENEHUH, ONepaLUuoHHbIX,
npu NPoBeAeHNUM AUCnaHcepusayum

v PazsuTue NpeeMCTBEHHOCTH MeXAy cneyuanncrammn craumoHapa,
peabunuTauuoHHON CNYXXObl, AHEBHbIM CTALUOHAPOM K YYACTKOBOW
Cnymbon, cyKGoM CKOPOK MEAULIVHCKON MOMOWM U Ap.

v' ToBbilWeHNe UCTIONHUTENLCKOW ANCUMNNKUHDI, cobniogeHus HIMA 3a cuer
YyNpPOLWEeHUA NHCTPYKTaXen

v HEMPEPbIBHOE Y/TYYLWWEHWE KAYECTBA W BE3OINACHOCTH
MEAUUWNHCKOW AEATE/IbHOCTH




Saae . OrEY «<HALMOHANBHbBIN

S o, MOJENN B3AUMOAENCTBUA NALMEHTA 1 BPAUA

BcemvpHbiA AeHb
6e3onacHocTun
nauneHTos

POC31PABHAN30PA
L W 17 cevvrbpn 2024 a M

NMACCUBHAA MOZENDb \

.\ Mopgenb OCHOBaHa Ha TOM, YTO BPay NPUHUMAET PeLleHUs O NIEYEHUN NALMEeHTa CaMOCTOATENbHO. B 3ToM
MoZenu NauueHT BbICTynaeT 06beKToM BO3AeUCTBUA. ITa MOAENb XOpoLwWwo paboTaeT B CUTyauusax, Korga
/  nauueHT HaxoauTca 6e3 Co3HaHWMA, KOrAa NPOMeANneHue C nevyeHuem MOoXeT 6biTb ONacHO ANSA XU3HWU.
S 7 MNpoueaypbl 06CYXAEHUA N COrNACOBAHUA C NALNEHTOM OTCYTCTBYIOT.

< P

N
MOAE/Ib COTPYAHWYECTBA
B 3TOM Mogenu Bpay 3aHMMAET NUANPYIOLLYIO NO3MLUI0 BO B3aMMOOTHOLUEHUAX C NauueHTom 6narogaps
CBOMM 3HAHUAM, HaBblkam U onbiTy. Bpau paspabarbiBaeT nnaH NeYeHUs U AaeT COOTBETCTByKLWME
peKoMeHAAUMN NALMEHTY, PaCCUNTbIBAsA, YTO NauMeHT 6yaeT um cnegosarb.

&

MOZE/Ib B3ANMHOI'O YYACTWA

B AaHHOM MoAenu OTHOWEHUS MeXAy BpauyoM M MALMEHTOM pPacCMaTpMBAalOTCA KaK paBHOMpPaBHOE
| napTtHepcTBo. [auneHT paccmaTpmBaeTCA KaK 3KCNEPT B CBOUX LeNAX U XXU3HEHHOM OMNbITe, YTO AenaeT ero

' yyactue HeobxoauMbIM ANs pa3paboTKM MHAMBUAYANbHOIO NnaHa nevyeHus. Ponb Bpaua 3akno4yaeTcs B
/| TOM, 4TO6bl BbIACHUTb UENN MauMeHTa U NOMOYb NaLMEeHTy AOCTUYb uX. B pamkax paBHOnpaBHOro
../ napTHepcTBa CyWecTBYeT B3aWMHAsA 3aBMCMMOCTb U BOB/IEYEHHOCTb B AEATENIbHOCTb, KOTOpPaA OTBe4YaeT
. WHTepecaMm KaK naumeHTa, TaK U Bpaua "
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BcemvpHbii aeHb
6e3onacHocTH
nayueHTos

17 cenvRbGpn 2024

Faie b OFBY «HALMOHANBHBI
SRR UHCTUTYT KAYECTBAY
N POC3/IPABHA/I30PA

KV/IbTYPA BE3ONACHOCTW NALUMEHTOB -
OTBETCTBEHHOCTDb KAXAOI'O!

Mbl MO)XeM CNaCTH TbICAYM XXU3HEWN, YMEeHbLIUB
KONMMUYECTBO HeXXenartesbHbiX CO6bITUN, U CAeNnaTh 3TO
Mbl MO)XeM TONbKO BMecTe!

UT0o6bl y3HaATDL eule 60onblue 0 KauecrTse n 6e3onacHoOCTU B
3ipaBOOXpPaHEeHum, NPUCOEANHANTECD K O(PULMaNbHOMY KaHany
OIrbY «HaumoHanbHbIN MHCTUTYT KauecTBa» Poc3gpaBHag3opa

@NQI_RUSSIA
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NPOUAUTE UHTEPAKTUBHbIN ONPOC Bbicka3biBauTecb U npoBoauTe

MeapaboTHUKOB MO aKTyanbHbiM BOMpPOCam MEeponpuUATUA B NOAAEPKY
6e3onacHOCTM NauMeHToB BCeMUPHOro fHA

6e30nNacHOCTU NALNEHTOB!

#/leHbbe3sonacHocTullauneHTos
#iPatientSafetyDay

Nudopmauus o nposeaeHnn MeponpuATin BCeMUPHOro AHA ‘ I

6e30NacHOCTU NAUNEHTOB Ha calTe
®IbY «HauynoHanbHbIN MHCTUTYT KayecTsa»

PoczppaBHag3opa

e

«/INAEP KAYECTBA B 3/IPABOOXPAHEHUU» _ Bc eMMprlﬁ ACHb

BCEPOCCUNCKNN KOHKYPC

ONA KOMaHA cneynanncTos, peann3oBasilnx
ycneluHble NPoeKTbl, HanpaBneHHble Ha
ynyuleHne Kauyecrsa u 6e3onacHocTu
MeANLMVHCKON AeATeNbHOCTH

0e30nacHoOCTH
NALMUEHTOB

Mockea, Bonrorpagckun l:pocn., n.27, 1 7 CeHTA 6 pﬂ

Ten: 8(495)980-29-35, info@nqi-russia.ru
calT: www.nqi-russia.ru 39




